
When Lucy Reeve walked into the 1st Class 
Kitchens showroom on Derby Road, she went 
in hoping to add some storage to their existing 
kitchen - little did she know she’d walk out with 
a new job.
Lucy explained “I recently moved from 
Northamptonshire to be with my partner and 
we needed to rearrange the storage so I could 
fi t all my stuff in.  Our kitchen was supplied 
and fi tted by 1st Class Kitchens so we popped 
down to order some new units.  Helen and I 

were chatting and I asked if they knew of any 
vacancies locally for kitchen designers!”
1st Class Kitchens Ltd is owned and run by 
husband and wife team, Dave and Helen 
Oxley.  Their second showroom in Walton at 
139 Moorland View Road recently celebrated 
its 1st anniversary and they were considering 
extending the opening times at the showroom, 
so they offered Lucy a job.
Lucy’s background is in kitchen and bathroom 
design and for the last 10 years she’s been 

working with a number of businesses, from 
large retail chains to the smaller independent 
stores.  “I much prefer the smaller bespoke 
businesses.  I get the chance to see jobs 
through from beginning to end - greeting the 
customer, listening to requirements, surveying 
kitchens, suggesting design solutions which 
we walk through on computer screens and 
being involved in the fi nal project management 
and delivery” explains Lucy. “People’s 
requirements are never the same, even in the 
same household” she adds, “I often feel a bit 
like a referee as couples consider solutions 
that are poles apart.  Part of the enjoyment 
of the job for me is selecting products and 
designing a solution that keeps everyone 
happy.  There may have to be a compromise 
here and there but I’ve not been beaten yet!”
Lucy is settling in very quickly. “I’ve only been 
at the showroom for seven weeks but I’m 
fi nding my way around things. I love design, 
I soak up all the TV shows, Grand Designs, 
George Clarke etc and I take great inspiration 
from visits to design shows, I really enjoy 
attending the Grand Design show each year, 
there is so much to see and it’s exciting to 
bring those inspirations back with you.”
I asked Helen about the world of kitchens and 
how long projects are taking at the moment?  
“Projects are typically taking about six 
weeks but obviously this depends on design 
iterations.  People can take a long time to 
get to the fi nal solution but once we have an 
agreed design things happen quite quickly.”
“We are also about to embark on an update to 
the showroom at Walton so we’ll have some 
new displays in soon to give people new ideas 
and a bit of inspiration.

“One thing we’re seeing is a change in 
kitchen technology.  The latest developments 
aren’t necessarily new products, but with the 
expensive cost of energy, energy effi ciency is 
often at the top of people’s priority list.  A++ 
rated appliances save energy in a number 
of ways, ovens are more thermally effi cient, 
they warm up faster and hold the heat better, 
dishwashers use less water by recycling it, 
typically using 6 litres for a wash and not 12.  
Fridges and freezers are better insulated, this 
means you can now plan your fridge and oven 
side by side in your design if that’s right for 
you.
“The bestselling appliances today are simple 
energy saving products, taps that provide 
instant boiling water and in the exact quantity 
needed are really popular, as are waste 
disposals, as they reduce the amount of 
food waste in the house.  There’s also a big 
increase in LED lighting.  In fact all the lighting 
solutions we now provide are LED, and they 
operate at a fraction of the cost of the halogen 
down lighters.”
So one last word from Lucy on the area 
that’s now home?  “It’s great living so close 
to the Peak District, I’m in Brampton and 
the fl exibility offered by this job allows me, 
my partner and my dog Penny to explore 
everything it has to offer.  It’s so different 
to Northamptonshire which is very fl at by 
comparison.”
If you’re looking to update your kitchen, 
offi ce or bedroom the Walton showroom now 
has extended opening hours from Tuesday 
to Friday between 10am and 5pm and on 
Saturday from 10am to 4pm, or visit the 
showroom at 456 Derby Road, Chesterfi eld.

A 1st Class Opportunity
Lucy Reeve joins the team at 1st Class Kitchens
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